The Most Dangerous Interview Question

Your Students Can't Answer

In today's job market, a single question can decide a student's future: "How will you use Al in
your work?" Too many graduates freeze—not because they lack talent, but because no one
prepared them. Business communication courses must address Al now, or risk sending
students into interviews unarmed.

Al adoption is accelerating:

79% of businesses now prioritize Al capabilities in software selection, and 75% already use multiple Al features daily.1

Small businesses lead the charge:

68% of small firms now use Al directly (up from 51% two years ago), with 98% using Al-enabled software.?

Al skills trump experience in hiring:

8in 10 Ieadsers are more likely to hire someone comfortable with Al tools than someone with more experience but less Al
proficiency.

Job postings demand it everywhere:

Mentions of Al in US job listings have surged by 56.1% in 2025 (through April), building on explosive growth in 2023
(+114.8%) and 2024 (+120.6%).4

Al skills pay premium wages:

Al-related roles carry 28% higher salaries and increasingly exist outside IT.5

Students are already using Al:

75% of p6rofessionals use generative Al tools for daily tasks, but employees are more ready for Al than their leaders
imagine.

The training crisis is real:

While 75% of companies adopt Al, only 35% of employees receive training—and 74% say existing programs
are 'average to poor.'”

Interviews test Al fluency now:
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Candidates must explain how they use Al ethically and effectively in their workflow.

Communication is human+Al:

Regular GenAl use spans marketing, sales, customer service, and strategic decision—making.8

Educational lag creates unemployable graduates:

70% of organizations struggle to equip workforces with Al skills, while curriculum delays let market demands outrun
academic preparation.®

Business Communication Today, 16th Edition isn’t just current—it's ahead of the curve. In a job market where Al
skills are a hiring filter, this is the only text with Al integrated into every chapter. Students don'’t just read about Al—they
master it, using hands-on, ethical, and practical applications in planning, writing, presenting, and publishing.

From crafting precise prompts to debunking Al errors, they build skills employers demand right now. Anything less
leaves graduates underprepared—and unemployable.
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